From: IT Help Center <ithelp@bu.edu>
Reply-To: IT Help Center <ithelp@bu.edu>
Date: Friday, August 14, 2020 at 7:01 PM
To:
Subject: Daily Health Survey Change

We are pleased to announce that we will launch Boston University Healthway, a new landing page
established to assist members of the BU Community in reporting their daily COVID-19 health
screenings.
Beginning Saturday, August 15, students will be able to submit testing and daily attestations through
the Patient Connect portal; Employees will record their information through the Occupational Health
Connect portal effective Monday August 17.
The Boston University Healthway landing page also contains a series of helpful “how to” modules that
guide you through the process for completing the daily attestation, scheduling a COVID-19 test, taking a
COVID-19 test, viewing your test results, and properly wearing a face covering.
Getting Started
Submitting your daily health screening through the Boston University Healthway is a simple process:

1. Access Boston University Healthway: https://www.bu.edu/healthway
2. Select your affiliation: Student (Available Saturday, August 15) or Employee (Available Monday
8/17)
3. Sign in with your BU Login
4. Complete your daily health screening 7 days a week (if you will not be on campus select the
option indicating that you are not coming to campus that day

Additional Resources for Students, Faculty and Staff
•
•

COVID-19 Medical Questions: Call 617-353-0550 (effective Monday 8/17)
COVID-19 Employee Support: covidhelp@bu.edu or 617-358-4990: For employees who have
non-medical questions related to COVID-19

•
•
•
•
•

•

COVID-19 Student Support: healthwayhelp@bu.edu or 617-353-4357: For students who have
non-medical questions related to COVID-19
Back2BU website: The central source of up-to-date resources and information about the fall
semester
Back2BU Faculty Support: Resources and FAQs for faculty preparing for the fall
Recovery Information for Staff: Resources and information about the return to campus
Back to On-Campus Work Guidebook (Phase 2): A compilation of information about what
faculty and staff should expect when returning to campus. An updated version of the Guidebook
will be released later this month.
Other BU Resources: https://www.bu.edu/back2bu/resources
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